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Patti only trains on suggestions and ideas that she uses herself and she knows produce high results if implemented. You have to implement them or otherwise it is just “information”.

 

Jammies Session tonight is Broken Down into Two segments.
First Segment – The Preparation Before the Show
Second Segment - What Patti Flynn does at her show!

 

Remember – if what you are doing is working than don’t stop doing it.  Always keep in mind the philosophy that: It’s not how much you do at things but the QUALITY in how you do it!!

 

The Preparation Before the Show

 

Your home show starts the time your hostess picks her date!!!

 

Invitations:
Mail your invitations with greeting card size envelopes – even if you send a postcard! Have you ever gotten a thank you note without an envelope? Sometimes it is about the “experience” in opening up the envelope to get the guest excited about coming. Patti is BIG about sending all her invitations in an envelope.  The reason she uses the greeting card size is b/c people always open these first.  The envelope is 5 ¾ inches * 8 ½ inches. 

 

Your invitation should be a half a sheet of paper so that you do not have to fold it. Must make sure you use the greeting card envelope!!! Half a sheet of paper for your invite! 

 

Stick a mini catalog into the envelope. (25 mini catalogs for $4.00) If one person orders a $19.00 pair of earrings you have made $9.50 which is double the 
Mail your hostess an invitation. When you do be sure to mail along with a few extra so that she has some on hand to personally give guests when she is out and about. Patti Flynn includes a quick note to the hostess (see file: Note to hostess with invite):
Hi Hostess – I’m so excited about your jewelry show on (date). This is just a quick note to let you know that your invitations have been mailed. Be sure to tell all your friends ….I have also mailed a mini catalog in each invite just like the one I have sent you. If someone can’t make it please ask them if they would like to place an outside order.

 

Offer evites! (Invitations sent out through email).  Send the invitation to the hostess’ email. Be sure to ask the hostess to send it out to her friends as well as to you, the jeweler.  Once you receive the invite from the hostess make a folder to collect these email addresses of the guests to use to send out a mass email to the show’s guests.  The jeweler can then make a note to the guests saying how excited she is about the hostess’ show and how much fun you are going to have!  Everything you send make sure you send to the hostess as well!  Never send an email out to the guests without copying the hostess on it. 
Copy of invite:
 
Please come and be prepared to have lots of fun!
Learn the latest fashion trends and get some great ideas on how to wear your favorite jewelry pieces.

 

Please wear a solid color top to the show.  This will make it easier for you when you’re trying on the jewelry… and I might need your help and have you model some of the pieces.
Our jewelry is leading the industry in quality and design.  Premier Designs has the look you will want to be seen in.  You’re going to LOVE it!!!
Feel Free to Bring a Friend

 


Your uniform
ALWAYS wear solid color clothes to your show! Have your uniform clothes so you know what to wear. 
Good choices of colors to wear: White, tan, turquoise, pink or black shirt. Black pants or skirt. 
No jeans. 
Make sure you look like a jewelry lady and the jewelry is the main focus. Make sure everything “fits” correctly.  
By making the jewelry your main focus you can “Take a $29 outfit into looking like it was $200.00” (great line to use at shows!)

 


Hostess Coach!  Hostess can help up your retail:

 

Make sure she knows the hostess plan! When you are coaching your hostess you have to make sure she knows how good Premier’s hostess plan is!

 

Ensure you hostess coach on outside orders.  You can almost make it like a game.  Call your hostess and she how she is doing on her outside orders.  Patti’s average outside order before the show is over $100. Remember women are busy and they can’t run around town with the main catalog to get those outside orders. By sending mini catalogs to the guests you are helping the hostess get outside orders. It is worth the investment to send those. Just remember the mini catalog pages do not correlate to the main catalog pages so make sure the hostess knows to ask for the item number (not just page number).

 

Remind your hostess to make her reminder phone calls. Make her accountable by calling her two days before.  When you call: Hi (hostess) I’m so excited about your show two nights away.  I am going to need to call you Tuesday to make sure I have enough guest folders prepared for your show. When I call you on Tuesday just let me know how many yes’s and how many “maybe’s” you have.  (Patti will email it to Barbara this letter for the group.)

 

Make sure you have 3-4 conversations with the hostess before you walk into her show!  Don’t make them long conversations. Remind her about how much fun we are going to have. Make sure you remind her about the $25 incentive bonuses.  Consistently remind her about the 10 people bonus and the outside order bonus!

 

Also you can run your own promotion to encourage your hostess to get her outside orders.  Example – for every $100 over the first $100 you will earn an extra $25.00!!  For the jeweler the expense is minimal: the first $100 was the bonus so it only costs you $3.00. The other $200 in sales it costs you $25.00

 

Make sure you always ask your hostess about her wish list!!!  If she isn’t working on it than you need to get her excited. The Wish list keeps the hostess excited about her show – bottom line!!!  If the hostess has a huge list than you want to help her get outside orders so she can get it all free. It will put things in perspective for the hostess that she needs to work on her home show before the show.  
o Things to ask her: How are you doing on your wish list? What are some of the pieces you have on it?  (remind her of things that go with the pieces she likes)

 

On the hostess pink envelope it lists “steps” to a successful home show. Remind your hostess about these steps!!  Say something like this “Now if you want your friends to come over just to have a great night and eat your food that is fine. However if you want them to come over and have a great night and you earn a ton of free jewelry than I would follow these steps!”

 

Your table:
Patti Flynn uses white crushed velour.  You can buy this at Hancock Fabric for $3-4/yd.  It’s not an expensive purchase.  Treat yourself to 3.5 yd crushed velour! White just Pops the jewelry out. Every single piece looks good on it.

 

She also uses a red piece of cloth on the right side of the table. Red is an impulsive color and she uses it all year round.  

 

She only uses three showcases on her table. If you have too much jewelry on your table it can hurt your sales. You can buy a showcase at “showcasestogo.com”.  She thinks the one she uses (and loves so much) is “Captivating”.  If you come to a point where you can buy a showcase definitely buy the WHITE interior. It is so worth the investment.

 

Use white earning cards or ring holders. White enhances the jewelry in every color!  May use black ones for sparkly jewelry!  www.nilecorp.com  - get white earring cards, white ring holders, you can buy 100 cards for a $5.00 (estimate).

 

Also make sure you have your calendar up to date with special star dates! At Christmas time you can put a tree on your table and have the guests go to the tree and pick a date that is starred and you get an extra gift!  Get a Christmas tree that is tiny (one foot tall) and simple!  

 

Chocolate!!!  Have Hershey kisses sprinkled throughout your table – there is nothing better than chocolate and jewelry for a woman so I wanted to make sure you enjoyed both tonight!

 

Opened up for Questions:
(Sharon) – Do you include an order form with your invitation and mini catalog? 
No she doesn’t – she leaves that up to the hostess to do that.

 

(Karen-NJ) – Karen doesn’t like the mini catalog b/c she thinks there could have been better choices in it.  
Patti encourages the hostess to let her guests know that if you are remotely interested in anything they see it the mini catalog than it is ten times better in person!

 

How much jewelry on your table is enough?
The average jeweler does not have to buy the whole line of jewelry. Unless you are doing enough retail to pay yourself back don’t feel compelled to get the whole new line each time if comes out.

 

Work to get free jewelry from Premier:
Designer Circle – every year you sponsor 7 people you get $500 in retail jewelry certificate.
Work for the incentives
Work towards the Crown Jewel Levels

 

How many pieces of jewelry do you put on your table? 
This has to be a personal thing – her personal feeling is that the President’s Kit comes with 70 pieces – so when you double this amount this is a good amount of jewelry to have on the table.

 

Home Show Segment:

 

Use the Hostess Wish List to help determine what combinations you exhibit.  
Ask the hostess about what is on her Wish list.  
Pick a few items on it to use as jewelry combinations during the show. 
Make sure the hostess knows that she needs to be the last model b/c you are going to need her help at the jewelry table while her guests shop. Guests are always going to trust the hostess’ opinion b/c they are friends.  
Remind the hostess that her help only helps her get more free jewelry.

 

Compliments
When you are giving compliments at a home show Always keep the compliments on the people NOT the jewelry. Such “those earrings look so good on you.”  What you should say is “Lisa you look so great in those earrings”.  See the difference.

 

Greet all the guests 
When guests come into the house make sure you introduce yourself to them and sake their hand.  There is a connection that happens when you touch someone – whether it is by shaking hands or touching her elbow or shoulder.  
Make sure you greet every guest before you start your presentation.  
Also make sure you always give a compliment to each guest. And make sure it is SINCERE!  Fake compliments can be read through instantaneously by other women. You can always find something to genuinely say.

 

Pick your models before your presentation
Find 3-4 models for each show – use the woman in the sweatshirt, the woman that sits it the back in the room, etc.  Don’t ask if they will be a model – tell them that what they are wearing is perfect for a jewelry combination you want to share with everyone tonight.
Sweatshirts: - uses mostly silver on this – use More Imagination, regency, captivating earrings, connections. Simple

 

Laura pendant or Night out on a sweatshirt with Woodstock earrings.

 


Once she has her models in their ensemble, snack time is over, 

 

Presentation: (about 35 minutes)

 

Scarf tricks: 
o Rodeo, Ascot, The long scarf in the hair that hides
o Short square scarf – use an animal print with the summit scarf 

 

For your jewelry combinations use 3-4 models plus your hostess. Make them demonstrations go quickly!! 

 

Model the Hostess LAST. Since this is her show do several tricks on her so that she is the PRINCESS of the night!

 

Then do a few jewelry combinations on clothes on a hanger.  Keep the clothes basic - such as simple t-shirts! Every lady can relate to the shirts and the colors!  (Patty uses turtlenecks she bought on clearance for $3.00)

 

White shirt with a denim jacket –
 Hold up silver regency. Hold up gold regency.  Ask – Ladies what color makes the denim look really good?  Everyone says silver.
Tan/Khaki – 
 Make sure to use two-tone jewelry on it. Brushed gold line – like Mary or Sophia! Then use a colored piece on it.
Pink
Turquoise
Grey
Use Northern Lights/Aurora/ etc and show it on every color above! 

 

Then do three ensembles on the Jeweler.  
This way you can show the guests that you don’t have to change your outfit to change the look of what you are wearing. Show three combinations on the same outfit and then take everything off. Let people see that no jewelry is “boring” and just like everyone else. But by accessorizing you can change your appearance!  

 

Ladies – as you can see jewelry enhances skin tone that makeup can’t; – it’s the landscaping to a new home; it’s the icing on a wedding cake.  

 

Clothes make us legal to leave our home – I’m here to help you fall in love with your clothing again. No one in the dept store is going to talk to you about why you need jewelry b/c they want you to spend money on clothes you don’t need.

 

If I gain 10 lbs or lose 10 lbs my jewelry is still going to fit me!  What’s great is whatever you decide to buy you will find 20 different outfits that you will use it with. Let woman relate to your story. The secret to letting you look good in your clothes is just putting some jewelry on yourself.

 

Great combination: Kindred necklace, Esther bracelet, holly earrings. You can show a ton of pendants to wear on the necklace.

 

When you are done with your presentation (the art of accessorizing) your show has begun.  NEVER LEAVE YOUR TABLE!!!!!  This is when your work truly begins!  

 

Catalogs: Be sure to leave your catalogs on the table by the jewelry. When people ask about the catalogs this makes them get up and look at the table.  They usually get caught up in looking at the jewelry than the catalog!

 

Helpful reminders:
When they look at a necklace remind them that they need two pairs of earrings the necklace- one for the day and one for the night-time.
You become a team with your hostess the second you put her date on your calendar.
Hostess gift package: jewelry cloth, jewelry cleaning solution, tarnishing square, 

 

Run a Special for the NIGHT!!!
Firm believer of giving a gift to people that buy three things.  Ladies, how many of you saw at least three items you liked? How many of you liked 6 items tonight.  Tell them there was a website that showed designer scarves very similar to the ones you used tonight – and for every three items you order you get one giveaway. 

 

The giveaways can be some things like - A short scarf, a long scarf, polishing cloth, compact mirror, nothing more than $2.00!!  Scarves can be purchased at the Premier Incentive Store or www.Allabouthomeshows.com  – great scarves 

 


CHRISTMAS IDEAS:

 

Ask your hostess if you can spray cinnamon air freshener.
Play Christmas music
Always use chocolate
Have your handouts on colored green paper
Use Christmas stickers

 

(Mother’s Day – has mother’s day card on the corner of the table)

 

Always keep it simple!!

 


Background on Patti
Four Diamond Designer, Patti Flynn is a ton of FUN and an amazing jeweler who has been so accomplished in the area of Retailing throughout her entire career!  She is going to share all of her secretsJ You will NOT believe what Patti has accomplished!!  She definitely has the credentials to be training on Retailing!!  Take a look!

 

Patti has been in Premier 13 years, has completed over 1000 home shows and achieved all levels of the Crown Jewel Program!! She has made the President’s Club every year since the program began in 1995. Was in the President’s Circle from 1996-2001
 
Her Retailing achievements at National Rally's:
 
#2 Top Retailer in the Company in 1996
#2 Top Retailer in the Company in 1997
#7 Top Retailer in the Company in 1998
#7 Top Retailer in the Company in 1999
#6 Top Retailer in the Company in 2000
#4 Top Retailer in the Company in 2001 Selling $117,074.50  WOW!!
 
She has Top Retailer and Top Sponsor at many Regional rallies from 1996-2001
 
And, believe it or not, her Home Show average to date for this year is $912.94!!!

