Play or Pass Verbiage

From Gayla Ungerer

Presenting the Hostess Plan:  Booking with Boxes

Ask for a volunteer to come and assist you.  “We are going to pretend that Nancy just had her very own jewelry show.  Wasn’t it fun Nancy? I’m going to show you how much free jewelry you have earned.”  

“Our hostesses always get 30% of the sales from her show in free jewelry!  Nancy had an average $400 show.  30% of $400 is $120 in free jewelry.  (Hand Nancy 5 boxes)  This is what $120 in free jewelry looks like!”

“But that isn’t all…when Nancy and I compared our calendar and picked a date for her, she did not change the date!  When you don’t change your date, you get $25 in free jewelry.  (Stack one more box)

“Nancy invited lots of friends and she had 10 guests come to her show.  When you have 10 or more guests, you get another $25 in free jewelry.  (Stack one more box)

“Nancy also showed the catalog around to her friends and family who couldn’t make it and she collected $100 in sales before her show so she gets another $25 in free jewelry.  (Stack one more box)

“Oh we had such a good time at Nancy’s house and 3 of her friends said they wanted to have their own personal show.  Well, when 3 people schedule a show, you get another $25 in free jewelry!”  (Stack one more box)

“And ladies that is not all.  As a hostess, you also get to go shopping for ½ price jewelry.  You can select anything in our catalog!  All hostesses receive 4,6, or 8 items at ½ price! Nancy controlled herself and selected only 4 ½ price items.  (stack 4 more boxes)

Thank the volunteer and ask the guest to give her a hand for not dropping any boxes.

Introduce Your Incentive “My 3 Featured Items”

Ladies you are going to have the opportunity to win 1 of my featured items.  The first item is our Shine Necklace.  This is a top-selling piece made of 2 silver chains with a petite cross.  What a great everyday necklace!  My second featured item is the Colette Necklace.  This is 60” of fabulous!  Silver and pearls that can be doubled and even tripled to achieve whatever look you are going for!  Colette is one of our customer picks.  The 3rd featured item is our Bubble Anklet.  How cute is this.  A silver anklet with a variety of colored cat eye beads that moves with every step.  The Bubbles anklet is also one of our top sellers.  

Bring them to a point of decision using Play or Pass

“Ladies, check out these beautiful silk covered fortune cookies I have.  What I need you to do is pass this box around and quickly choose a fortune cookie.  Hold onto it but DO NOT open it yet.”

“Ladies, the last thing we are going to do is play a real quick game called Play or Pass.  I am simply going to ask each of you if you want to play or pass.  If you would like to pass, simply put your fortune cookie back in my box and you are all done.  If you would like to play, then you get to open the fortune cookie and read your fortune.  I’ll make this real simple for you…I’ll tell you what your fortune says…It says you have won a piece of jewelry!  I’ll even tell you what you will win.  If you decide to play, you may win our top selling Shine necklace (hold piece up) our adorable Bubbles anklet (hold piece up) or a customer favorite the Colette necklace.  Now it really doesn’t matter which one you win because when I come to your house to do your own personal jewelry show…you are going to get all this free and ½ price jewelry (hold up or point to the boxes you stacked during the booking with boxes skit)

Pause…”Now did everyone get that?  If you decide to play then I get to come to your house and show your friends and family my jewelry.”

“When I met Tracy at Lisa’s show, she decided to play and that’s why we are here.  When she opened her fortune cookie, she won the beautiful Shine necklace (put the necklace on the hostess at this point.  Now it is clear to everyone that they will receive their bracelet or piece of jewelry the night of their show.)

Next, go around the room asking each guest if they would like to play.  Ask and respond with a smile, “thank you” whether they play or not.  Use their names.  Start with someone that you already know is going to have a show or is really excited about the jewelry.  Never respond when they come up with an objection like I don’t know many people, or my house is too small.  Let the other guests talk her into it, not you!  You simply keep smiling and wait for her decision.  This shows that you are not going to pressure them.  

You will be amazed!  I know you can do it!  

